o Aspect WorkforceOS™

Proven solutions working together to produce
tangible outcomes for brands around the globe

Aspect WorkforceOS is a suite of proven solutions designed to optimize workforce
performance and elevate employee engagement across your organization.

Engineered for everyone, our platform empowers frontline employees with intuitive tools
while equipping administrators with advanced capabilities, driving productivity and
satisfaction at all levels.
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Who we are

OUR MISSION

Help enterprise
brands create

productive, effective

and engaged
experiences

DECADES OF PROVEN EXCELLENCE

50 20 years

years of industry years of strategic
leadership client tenure
Our solutions

- Aspect Workforce

Simplify the complex with intelligent
scheduling, forecasting, and performance
tracking that boost productivity across
your organization.

Asurion achieved 62% mobile scheduling
adoption and saved 2,500 admin hours
annually, demonstrating the efficiency of
Aspect’s scheduling tools and its ability to
streamline operations.

Aspect League

Turn every day into an engaging activity full
of challenges, recognition, and rewards.

Sales & marketing company saw a 2.14%
improvement in close rates, using Aspect
League to foster a culture of motivation
and performance through engaging
activities.

OUR VALUES

o People come first
a

We build technology with empathy, always focusing on
customer needs and enhancing the human experience.
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Technology for good

We push beyond conventional limits, anticipating future

needs and not just addressing current ones.

Building a better world

We believe technology and humanity should grow together,
sparking innovation that improves both work and life.
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m Aspect Quality

Embrace every conversation as an

opportunity for evaluation, feedback, and
growth — ensuring each engagement is a
chance to elevate your customer service.

RCN improved their NPS by 41 points,
leveraging Aspect Quality to identify call
deficiencies and implement targeted
coaching that directly improved service
delivery and customer satisfaction.

1 Workforce Experience (WFX)

A next-generation application that unifies
scheduling, predictive insights, and
workforce collaboration tools in one
seamless interface.

By integrating with Aspect Workforce, WFX
helps simplify management tasks, saving
time and reducing friction.

Let’s talk about how Aspect can transform your workforce

Aspect Performance

Turn data into insights that drive the
success and continuous growth of each
employee.

By shifting from reactive to proactive
coaching, a leading car company used
Aspect Performance to improve KPIs across
the board, empowering their team with
data-driven strategies that enhanced
performance at all levels.

'&_’ Aspect Connectors

Easily integrate with your existing
technology stack to consolidate data for
business-driven decisions.

"Aspect’s seamless integration with our
telephony platform and intuitive Ul has
made configuration, reporting, and access
management much easier." — Best Egg,
Director of Forecasting and Analysis

Get in touch to learn more about how Aspect WorkforceOS can help you optimize performance, enhance

engagement, and drive ROI for your business.




